
Improving Retention to 87%
Building a Relationship‐Based Culture



Passion for Golf



2006





Align vision, philosophy and character



Kindness, Creativity, Curiosity, Honesty, Gratitude





Respect



Embrace Diversity



Integration



Drive Engagement



Leverage Network

Andrew Green Paul Roche



Instill Ownership



Generate Curiosity



2017 GCSAA Scholars

Champion Success

Joe Haskins (left) promoted to Golf 
Course Superintendent at Renditions 

Golf Club, 2017

Equipment Manager ‐
Employee of Month



Unconditional Gratitude



Train Mindfulness



Create Purpose



Cultivate Engagement

Accomplish Results



2014           50-75% 

2018             87% 



2014              $9.58

2018             $12.19



2014           $989,000

2018           $875,409



2014                 305

2018                 550



2014                 61%

2018                 88%



2014 2018



Pursue Excellence
@tbloom_golf

tbloom_golf@gmail.com


