
Things I’ve Learned…

after 29 years in the golf course industry.
(my top 19!)

Be who You are…



Have a Presence



Be Passionate      
about Something



There’s a Fine Line between 
Confidence and Arrogance



Tell Your Story
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You are the Authority at the Facility 
(Market Yourself)



Educate, 
sometimes it 
means Telling 

them what they 
Don’t Want to 

Hear



Be Honest with Yourself



Seek Happiness in Oneself & in Life



Never give into 
Fear



Do Not back Down



Believe in Something Greater than 
Yourself



Ask for Help



Seek Balance



Network, Network, Network



Protect Yourself



Don’t Try to Make Everyone Happy



It’s a Little about Science and a lot 
about Marketing



When it come to the GIS 
(or any conference) remember SSH:



1. Be who You are.
2. Have a Presence.
3. Be Passionate about Something.
4. There’s a Fine Line between Confidence & Arrogance.
5. Tell Your Story. 
6. You are the Authority at the facility (Market Yourself).
7. Educate, sometimes it means Telling them what they Don’t Want to Hear.
8. Be Honest with Yourself.
9. Seek Happiness in Oneself & in Life. 
10. Never give into Fear.
11. Do Not Back Down.
12. Believe in Something Greater than Yourself.
13. Ask for Help.
14. Seek Balance.
15. Network, Network, Network.
16. Protect Yourself. 
17. Don’t Try to Make Everyone Happy.
18. It’s a Little about Science and a lot about Marketing.
19. When it comes to the GIS…good Socks, good Shoes & Hydrate!
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